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HealthAdvocate.com 
866.695.8622 

Health Advocate 

Your resource for help when you need it most. 

Health Advocate is offered by the Firm at no additional cost to you.  The services are available 
for all employees, their spouse, domestic partner, dependent children, parents, and parents-
in-law. 

Services include:    

• Finding the right doctor (and helping you make the appointment). 

• Transferring medical records (and coordinating the transfer of x-rays and lab results). 

• Working with insurance companies on your behalf to get any necessary approvals and 
coordinate benefits. 

• Resolving medical claims and billing issues. 

• Answering benefit questions (to help you better understand how your benefits work and 
find options for non-covered services). 

• Clarifying tests and treatments (to help you understand medical conditions, test results, 
and treatment options). 

• Helping with eldercare (assistance with finding adult day care, home health care, and 
other support services). 

 
Top Reasons to Call Health Advocate 

Health Advocate FAQ - member 

Health Advocate Understanding Prescription Drugs 

Health Advocate Help with Mental Health 

Healthcare is complex-we make it easier 

Health Advocate Coping with a Serious Illness 

http://www.healthadvocate.com/site/
http://accessnge/departments/benefits/Documents/Top%20Reasons%20to%20Call%20Health%20Advocate.pdf
http://accessnge/departments/benefits/Documents/Health%20Advocate%20FAQ%20-%20member.pdf
http://accessnge/departments/benefits/Documents/Health%20Advocate%20Understanding%20Prescription%20Drugs.pdf
http://accessnge/departments/benefits/Documents/Health%20Advocate%20Help%20with%20Mental%20Health.pdf
http://accessnge/departments/benefits/Documents/Healthcare%20is%20complex-we%20make%20it%20easier.pdf
http://accessnge/departments/benefits/Documents/Health%20Advocate%20Coping%20with%20a%20Serious%20Illness.pdf
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Health Advocate Eldercare Help - Advocacy 

Health Advocate about Clinical Advocacy 

Medical Visit Checklist 

 

COVID-19 Resources from Health Advocate: 
https://www.healthadvocate.com/site/covid19  

Health Advocate Coronavirus Flyer-Supporting At Home Children.pdf 

 

 

 

http://accessnge/departments/benefits/Documents/Health%20Adovcate%20Eldercare%20Help%20-%20Advocacy.pdf
http://accessnge/departments/benefits/Documents/Health%20Advocate%20about%20Clinical%20Advocacy.pdf
http://accessnge/departments/benefits/Documents/Medical%20Visit%20Checklist.pdf
https://www.healthadvocate.com/site/covid19
http://accessnge/departments/benefits/Documents/Health%20Advocate%202002003-CoronavirusFlyer-SupportingAt-HomeChildren.pdf

